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PRIVACY POLICY & Personal Information Collection Statement

This privacy policy statement sets out the policy of Seeds Skateboarding Company Limited (“Seeds
Skateboarding Company Limited” or “Seedskate”) concerning the way we obtain, use, disclose and/or
transfer personal data through the Seedskate Hong Kong website(s). We observe and are bound by
the Personal Data (Privacy) Ordinance (Cap. 486).

We understand and appreciate your concern about privacy and use of personal data. We are
committed to provide you with a satisfying experience to manage your personal data under
protection, and to give you the means to voice any questions or concerns you may have.

This privacy policy statement provides you with information on:
1. types of personal data gathered;

2. purposes of collecting your personal data;

3. disclosure and transfer of personal data

4., PIC statement;

5. retention;

6. direct marketing activities

7. security;

8. use of anonymous information; and

9. your right to access and correct your personal data.

We keep our privacy policy statement under regular review, and may amend or update this privacy
policy statement. We encourage you to periodically review this privacy policy statement to keep
yourself informed. If there is any inconsistency or ambiguity between the English version and the
Chinese version of this privacy policy statement, the English Version shall prevail.

1. TYPES OF PERSONAL DATA GATHERED

Your consent will be obtained before your personal data is gathered. Subject to types of services,
personal data gathered and held by Seedskate may include names, date of birth, telephone numbers,
mobile numbers, email addresses, postal addresses, and/or other personal data as required for
particular service(s).

With your personal data, Seedskate can provide you with various personalized and enhanced services.
It is at your sole discretion to decide whether to respond to the questions and/or disclose your
personal data. We hope that you will find it beneficial to provide individually identifiable information
about yourself to us because it will make our website and its services more relevant to you.

We may provide you with additional privacy notice(s) from time to time where we believe that it is
appropriate to do so. Those additional notices supplement and should be read together with this
Privacy Policy Statement.
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2. PURPOSES OF COLLECTING YOUR PERSONAL DATA

Your personal data will be used by Seedskate only for the purposes specified below:

a) to administer and deliver services and products ordered by you;

b) to sign waiver form and confirmation of your disclaimer;

c) to contact you about your order (for example, in the event of a cancellation);

d) to register a membership account with Seedskate;

e) to enable you to participate in courses or competitions or to submit comments or make inquiries
on our website;

f) to investigate and deal with complaints and submit claims to our insurers where necessary;

g) to provide service update emails regarding the service and your Seedskate account;

h) to analyze and improve the website and services we offer — for example, you may be invited to
complete one of our online user satisfaction surveys;

i) to send you marketing emails or other materials;

j) for promotional and marketing campaigns, including photographs, images and audiovisual materials;
k) to comply with any legal or regulatory requirements (whether in Hong Kong and/or applicable
jurisdictions outside Hong Kong) from time to time; and

I) for any other directly related purposes as required by the law.

3. DISCLOSURE AND TRANSFER OF PERSONAL DATA

There are occasions where it becomes necessary for Seedskate to disclose or transfer your personal
data to third parties in Hong Kong and/or other applicable jurisdictions. Seedskate may be required to
disclose your personal data in connection with the above purposes to the following third parties:

a) Seedskate employees;

b) affiliated companies within the Seedskate group of companies with whom we share personal data
for information management purposes;

c) banks and payment providers to authorize and complete online payment transactions;

d) service providers, agents, and contractors that support Seedskate's business, for example, IT service
providers, marketing service providers, and data analytics providers;

e) insurance companies; and/or

f) law enforcement agencies, regulatory authorities, and/or emergency services;
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4. PICS Statement

The information collected from you will be used for the purpose of processing your purchase orders
and managing your account with us:

a) Please provide your telephone number in case we need to contact you about your comments on
our services. You do not have to tell us your phone number but it will help us to contact you quickly if
we have a question about your comments.

b) Where cookies are used on websites to collect information about visitors: “Most web browsers are
initially set up to accept cookies. You can choose to ‘not accept’ cookies by changing the settings

but if you do so you may find that certain features on the website, including online banking, do not
work properly.”

5. RETENTION

We will retain personal data for no longer than is necessarily required for the aforesaid purposes,
subject to any legal and regulatory requirements.

6. DIRECT MARKETING ACTIVITIES

We would like to use the personal data you provide to us, including your name, email address, phone
number, and postal address, for direct marketing purposes. This may include keeping you posted
about Seedskate services, inviting you to events, sending you offers and promotions, asking you to
participate in events or competitions, and providing other marketing materials about services and
related activities that may interest you. We may only do so if you have given your consent, and we will
ask for your permission before using your personal data in such a manner.

Your name, mobile phone number and home address collected by us will be used for providing you
with information about recreational activities and special offers on courses, to be provided or
sponsored by us. We cannot use your personal data unless we have received your consent or
indication of no objection.

Please indicate your consent to receiving information relating to the above by signing and returning
to us this form by email to info@theseedshk.com.

Name and signature
(dd/mm/yyyy)
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7. SECURITY

We operate secure data networks designed to protect your privacy and security against loss,
unauthorized access, use, modification or disclosure of personal data. Only authorized staff
member(s) will be permitted to access such personal data.

Please note that our website does not provide systems for the secured transmission of personal data
across the internet, except where otherwise explicitly stated. You should be aware that there are
inherent risks in transmitting private information via the internet, and that we accept no responsibility
for personal data provided via unsecured websites.

You are solely responsible for maintaining the secrecy of your passwords and/or any personal data.
Be responsible whenever you are online.

8. USE OF ANONYMOUS INFORMATION

Seeds Skateboarding Company Limited automatically gathers anonymous information to monitor the
use of our website, like the numbers and frequency of visitors. For example, the following information
may be logged for statistical purposes: your internet protocol address, the date and time of your visit
to our site, the pages that you have accessed and the documents downloaded, and the type of browser
you were using.

Tracking technologies such as cookies may be used on our website to recognize your browser each
time you visit our site and track the pages you visit. Cookies are pieces of information that a website
transfers to a computer's hard disk for record-keeping purposes. Most web browsers are set to accept
tracking technologies such as cookies. These tracking technologies do not personally identify you. You
have a choice not to accept the cookies. However, your use of our website may be affected; for
example, banner displays may not function properly.

We only use such data in the aggregate. This collective data helps us determine how much our visitors
use parts of the site, so we can make improvements and offer relevant information and services to as
many users as possible. We may publish or provide this aggregate data to other third parties for the
aforesaid purposes
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9. YOUR RIGHT TO ACCESS AND CORRECT YOUR PERSONAL DATA

The security of your information is important to us. The information we have collected about you
cannot be seen or modified by anyone else. We make all reasonable efforts to ensure that information
is stored securely, both in electronic and physical form.

You have the right to access and seek correction of your information at any time. If you want to know
what information we hold about you, don't hesitate to contact us. If you discover that there is an error
or information is missing, please notify us, and we will try to correct or update the information as soon
as possible.

We endeavor to ensure that all information we collect, use, or disclose about you is accurate,
complete, and up-to-date.

You are entitled to request access to his/her personal data maintained with Seedskate, you may also
request to correct or erase such personal data by email at info@theseedshk.com.

Seedskate is entitled to charge reasonable fees for processing the said request.

For any requests, enquiries, and/or complaints in relation to this privacy policy statement, please
email us at info@theseedshk.com.

© 2022 Seedskate. All Rights Reserved
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WEBSITE DISCLAIMER

Seeds Skateboarding Company Limited (“Seedskate”) provides the website www.theseedshk.com as
a service to our customers and the public. Seedskate is not responsible for, and expressly disclaims all
liability for, damages of any kind arising out of use, reference to, or reliance on any information
contained within the website. While the data and/or information contained within the website is
updated from time to time, Seedskate gives no guarantee that the information provided herein is
correct, complete, and up-to-date.

Seedskate does not warrant that the servers for the operation of this website will be such that the
website will be error, virus or bug free, and you accept that it is your responsibility to make adequate
provision for protection against such threats. Scanning before downloading any files is therefore highly
recommended.

External links to other websites (if any) are solely for the convenience of users, and Seedskate accepts
no liability or responsibility for their contents therein. Seedskate gives no warranty regarding the
accuracy or completeness or legitimacy of the contents of such websites, or the reliability, quality or
effectiveness of any products provided through external websites. Any link to an external website
does not imply an endorsement by Seedskate of the views, information or products whatsoever
provided or held by such websites.

All materials on this website, including (but not limited to) text, images and audiovisual materials, are
protected by copyright law and such copyright is owned by Seedskate unless credited otherwise. It
may not be copied, reproduced, republished, downloaded, posted, distributed, broadcast or
transmitted in any way without the copyright owner's prior consent.

Seedskate reserves the right to revise and amend this disclaimer notice from time to time, and any
revised version of this disclaimer will be deemed applicable from the first date of publication on this
website.
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